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set of hub nodes and allocating non-hub nodes to the located hubs. This paper presents a
new bi-objective model for a multi-modal hub location problem under uncertainty consid-
ering congestion in the hubs. The objective functions attempt to minimize the total trans-
portation cost as well as minimize the maximum transportation time between each pair of

ﬁ?ﬁgﬁﬁion problem Origin-Destination (O-D) nodes in the network. To cope with the computational complexity
Congestion of the problem, a well-known meta-heuristic algorithm, namely differential evolution (DE), is
Queue system developed to obtain near-optimal Pareto solutions. Furthermore, several computational exper-
Uncertainty iments and sensitivity analyses are provided to demonstrate the efficiency and applicability
Meta-heuristics of the presented model and solution algorithm. Finally, the conclusion is presented.

© 2015 Published by Elsevier Inc.

1. Introduction

Hub Location Problems (HLPs) consist of locating the hub nodes, allocating the non-hubs to the located hubs, and designing
a network. At the hub networks, a large set of origin nodes is connected by some intermediate nodes known as hubs to a set
of destination nodes. Therefore, hub networks provide a situation to use less connection links between the nodes. Using fewer
number of transportation links, this approach concentrates on flows and reduces the total transportation cost in the network
since it employs the economies of scale in the links between hubs while hub nodes perform the switching and flow distribution.
It can be then concluded that the hubs are critical elements of transportation networks. Recently, hub location topology is com-
monly used in transportation and telecommunication fields, such as air transport services; express shipments; postal operations
and rapid transit systems.

An HLP is called a p-hub location problem when the number of hub nodes is pre-determined. There are two primary as-
sumptions in most of HLPs as: (1) flows have to be routed via at least one hub node and (2) the network between hubs is a
complete graph with more effective and higher volume pathways that enable a discount factor denoted by o (0 < @ < 1) to be
applied to all transportation costs associated with the flows routed between each pair of hub nodes [1-7]. Besides, two types of
allocation strategies are applicable for HLP that are single and multiple allocations. In single-allocation, each non-hub node is
allocated to exactly one hub. Hence, all flows originating from an origin node must be transferred by this specific hub. On the
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other hand, in multiple-allocation each non-hub node is allocated to at least one hub. The multiple-allocation strategy causes
more flexibility in the hub network comparing to single-allocation, since the flows between each pair of O-D nodes can pass
through a variety of hub links. In addition, classical HLPs have been developed to minimize the total transportation cost and the
fixed cost of locating hubs in the network. A HLP is a form of a capacitated fixed-charge location problem [8]. For more informa-
tion, enthusiastic readers are referred to surveys on HLPs present by Alumur and Kara [9], Campbell et al. [10] and more recently
Zanjirani Farahani et al. [11].

One of the most important applications of HLP is freight transportation. Freight transportation has become a vital part of each
country’s economy because the trade rate across the globe has highly increased. In order to successfully manage this part of the
economy, the underlying transportation network plays a key role. In this particular application of HLP, which is the main issue
that our model deals with, the structure of the hub network and the effective utilization of resources play major roles in the
level of service offered to the customers. These are also vital for the sustainability of businesses in such highly competitive envi-
ronments. Hubs are responsible for consolidating, processing, and distributing shipments across the network. In order to route
the flows through the hub network, some special operations, such as unloading, sorting, weighting, packaging, and loading are
performed at the hubs every day. For instance, companies such as FedEx, UPS, DHL, and the United States Postal Service (USPS)
receive and deliver millions of shipments each day. USPS handles 2.3 million shipments a day, accounting for 22% of its domestic
revenues. Moreover, at the FedEx Memphis hub, 2.2 million shipments are unloaded, sorted, weighted, and transferred every
night [12]. Considering the fact that the shipments are not homogenous and have different service delivery requirements, han-
dling large volumes of arrival shipments within the specified time horizon is challenging. With such large volumes of shipments
delivered between many different O-D nodes, many sorting hub nodes are involved.

In a hub network design, decisions regarding the location of hubs and the allocation of the non-hub nodes to the located hubs
directly affect the operational performance of the transportation networks [13,14]. As one of the operational performance metrics
is service time level in the network, a mismatch between the arrival rate of flows and the processing rate of hub resources may
cause congestion in the hubs. Neglecting this situation may result in a queue and long waiting times for flows which has a direct
effect on the delivery service performance. Variability of transit time in different transportation modes can be stated as another
source of delays in hub networks [15-20]. Two common transportation modes used in the logistics networks are road and rail
transportation modes. Both of these transportation modes differ in travel times when they act between the same origins and
destinations. Major variations in the flow transit times increase the uncertainty in the volume of flows that need to be processed
in a hub over a limited period of time. On the other hand, the limited capacity of the hubs leads to a level of congestion. This
congestion forms a queue and results in extra waiting time for shipping flows in the hubs. This extra waiting time and delay of
deliveries have become significant concerns for transportation companies [21,22].

In real settings, the system works in a dynamic and chaotic environment. Due to uncertain circumstances that environ-
ment may bring, the respective costs, demands, distances, times, and other relevant parameters might change after the design
of the hub network. For instance, in HLPs, with variability in the transportation time from an origin to a destination, there
is a possibility of not delivering a flow on time. A failure in on-time delivery may result in huge costs, such as lost opportu-
nity and lost sales, due to unsatisfied customers. Typically, there are three types of modeling techniques to cope with uncer-
tain data, namely stochastic programming, robust optimization, and fuzzy programming. Several papers have been published
using these techniques and the interested readers are referred to a rich body of literature regarding facility location under
uncertainty [23].

Accordingly, the main purpose of this paper is to investigate the effects of delivery requirements for different O-D nodes in
the configuration of the hub network and to analyze the tradeoff between network’s timely responsiveness and efficiency. The
timely responsive networks are those networks that are able to meet delivery requirements and the efficient networks are the
networks with the minimum transportation cost. An important factor to maintain in the competition is to maximize respon-
siveness of the network. On the other hand, customers are more sensitive to delivery requirement and choose a company with
the lowest delivery time at a reasonable cost. Therefore, this paper extends a bi-objective mixed-integer nonlinear mathematical
programming (BOMINLP) to minimize the total transportation cost along with the maximum travel time between each pair of
0-D nodes in order to meet delivery requirement. This time includes both travel time at connection links and processing time at
hubs.

In general, whenever randomness is the main source of uncertainty in input data for random variables with known proba-
bility distributions, stochastic programming methods can be utilized. In the presence of randomness, robust optimization is a
suitable approach if no distributional information is available. However, in many practical situations, due to lack of historical
data for some parameters, such as the demand of non-hub nodes, or fully subjectivity of judgmental data extracted from ex-
pert(s); for example, about the capacity parameter at one hub, it is hard or even impossible to fit a probability distribution. In
these cases, it is more reasonable to adopt a suitable possibility distribution (i.e., distribution of fuzzy numbers) [24] for each
parameter based upon the available (but often insufficient) objective data as well as subjective opinions of decision makers, or a
fully subjective (preference-based) fuzzy set for each judgmental data based upon expert’s subjective knowledge, experience and
professional feelings. However, in both cases, fuzzy programming approaches should be used to cope with such vague/epistemic
uncertainties. Bashiri et al. [25] represented a combined approach to p-hub center that locating of hub facilities by two param-
eters simultaneously and applied Fuzzy Vikor method to solving this combined model which results gain by genetic algorithm
and also Yang et al. [26] represented a new Robust parametric optimization approach for p-hub center problem with considering
value at risk to solve model. Accordingly, in this paper, we will consider different sorts of uncertainties for input data and develop
fuzzy programming approach to cope with these uncertainties.
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The main contributions of this paper, which differentiate our study from those already published on the subject, are as follows:

¢ Designing a bi-objective hub location model to minimize the total transportation cost and the maximum travel time between
each pair of O-D nodes;

o Considering multi-capacity levels for hub establishment;

o Considering different transportation modes to make the hub network more reliable and flexible;

» Modeling the congestion at hubs and calculating the waiting time of shipments using an M/M/c/k queue system;

¢ Proposing a model that encompasses uncertain parameters in order to make the model more realistic;

» Developing efficient meta-heuristic algorithms, namely simulated annealing (SA) and differential evolution (DE) to obtain
near-optimal Pareto solutions.

The rest of this paper is organized as follows. Section 2 presents a brief review of the relevant literature with a focus on appli-
cation of queuing systems in HLPs. Section 3 provides a formal description of the problem and its multi-objective mathematical
model. The proposed fuzzy programming to convert the original fuzzy model into its crisp counterpart is elaborated in Section 4.
In Section 5, the developed meta-heuristic solution algorithms are discussed. The computational experiments and sensitivity
analyses are presented in Section 6. Finally, the paper concludes in Section 7.

2. Literature review

This section presents a review of the literature on HLPs with service considerations due to delays at hubs. Prior studies in the
area of HLPs are reviewed followed by a review of the previous studies on the use of queuing models in HLPs.

The first HLP as a quadratic mathematical model is presented by O’Kelly [27]. Campbell [28] simplified this model and con-
verted it to a linear mathematical model. A mixed-integer linear problem (MILP) is introduced by Ernst and Krishnamoorthy
[29] with fewer variables and constraints than earlier proposed models. By performing a tight linear relaxation on Campbell [28]
model, Skorin-Kapov et al. [30] could reach an exact solution for the p-hub median problem.

A queuing theory has been widely used for managing the congestion at hub centers. Marianov and Serra [31] presented
several probabilistic maximal covering location-allocation models with constrained waiting time for queue length to consider
service congestion. In another study, Marianov and Serra [32] formulated new models for the location of congested facilities
to maximize population that are covered by the system with short queues or waiting time. They also presented an extension
of location-allocation models which seeks to cover all the population and includes server allocation to the facilities. Their new
model was intended for the design of service networks including health and EMS services, and banking or distributed ticket-
selling services. Marianov and Serra [33] presented a one-stage single-allocation model by considering the M/D/c queuing system
at the HLP for an airport system. They used a probabilistic constraint for limiting the waiting time at hubs. Effects of congestion
at hubs were shown in a single-allocation p-hub model by Elhedhli and Hu [34]. In addition, the objective function of their model
was improved by adding a convex (cost) function. As a consequence, if more flow units are allocated to hubs, objective function
will be increased with a non-linear rate.

Berman et al. [35] suggested an M/M/1/K queue model for a location-allocation problem with respect to two objectives
as: (1) the number of facilities that are treated by limiting the system capacity and (2) the percentage of demand that may
be lost due to the model’s limitations. Besides, Rahmati et al. [36] investigated a practical bi-objective model for the facility
location-allocation problem with immobile servers and stochastic demand within the M/M/1/K queue system. The first goal
of their research was to develop a mathematical model, in which customers and service providers are considered as perspec-
tives. The objectives of the developed model were to minimize the total cost of server provider and minimize the total time of
customers.

Rodriguez et al. [21] designed a hub network in a way that arriving trucks to hubs should wait in a queue if unloading services
are busy while the arrival rate is related to the number of trucks assigned to each hub. Mohammadi et al. [37] presented an M/M/c
model for a hub covering location problem by limiting the length of the queue at each hub to a predefined value. Ishfaq and Sox
[15] modeled the hub operations as a GI/G/1 queuing network and the shipments as multiple job classes with deterministic
routing.

Vidyarthi et al. [12] presented a model for designing a capacitated single allocation pHLP with stochastic demand and time-
based service level constraints at the hubs. They used a matrix geometric approach to deal with the service level constraint
associated with priority flow classes. Through a numerical example, it was shown that substantial improvement in service levels
could be achieved with a small increase in the total costs of the HLP design. Mohammadi et al. [17] developed a novel sustainable
hub location problem (SHLP) in which two new environmental-based cost functions, accounting for air and noise pollution of ve-
hicles, are incorporated. In order to cope with the uncertain data incorporated in the model, they proposed a mixed possibilistic—
stochastic programming approach to construct a deterministic model. They also applied two meta-heuristic algorithms, namely
Simulated Annealing (SA) and Imperialist Competitive Algorithm (ICA), with a new solution representation to solve real-sized
instances, and compared the performance of the algorithms with a lower bound.
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Fig. 1. Path between a pair of O-D nodes.

3. Problem description and proposed model
3.1. Model framework

This paper presents a bi-objective single allocation, multi-mode hub location problem under congestion. One of the objectives
of this problem is to minimize the transportation time between each pair of O-D nodes. The transportation time of a path between
each O-D node is the sum of the travel time at the node- hub, hub-hub and hub-node connection links plus the process time (i.e.,
service time + waiting time) at hubs, while hub-hub travel time depends on the utilized transportation mode on it. The structure
of a path between an O-D pair has been depicted in Fig. 1. The choice of a specific transportation mode for hub-hub travel,
represented by the binary variable Xifj,d, refers to the use of the corresponding transportation mode t. For example, in the case
of a road-rail intermodal network (see Fig. 1), t = 1 and t = 2 represent road and rail modes, respectively. In such a network,
Xi}.kl =1 for an O-D pair (i, j) and a hub pair (k, I) implies road mode and XS.H = 1 implies rail mode for the hub-hub travel.

As explained in Section 1, due to the limited capacity of the hubs, the entering flow unit should wait in a queue to receive
services (e.g., unloading, sorting and loading). Since the amount of flow unit between nodes is stochastic, calculating the exact
process time at a hub is challenging. Since the process time has been considered to be the sum of processing time and waiting
time, calculating the waiting time with stochastic flow units requires developing a queuing model for the system.

Several papers have justified using queuing approach by both empirical data and simulation [38-40] in order to represent the
waiting time in practice. Justification results proved that the queuing models can be adequately used for calculating the waiting
time of the flow units. In an application of queuing theory, the transient behavior of a queuing system at a hub was modeled by
Peterson et al. [41]. They concluded that there was always a variation around scheduled arrival times, so a Poisson process was
a good representation for the arrival rates. They also declared this Poisson assumption is generalizable to other service systems
where arrival rates and capacity levels vary significantly over time.

In this paper, since it has been considered that the flows are transferred in batches by different transportation modes, the
number and frequency of entering flow units to the hubs are low. Moreover, there are several events such as environmental
conditions, traffic jams, link disruptions, etc. that always make variations in the arrival times of transporters. Hence, a Poisson
distribution is considered for modeling the waiting times of entering flow units to the hub network. In this regard, Peterson et
al. [41] has already confirmed this deduction using the real data and similarly, Marianov and Serra [31-33], Mohammadi et al.
[5,17,18] have also modeled entering flow units to the hub nodes as a Poisson process. In this way, under specific assumptions,
the analysis of the queue formed by truck waiting for receiving services is applicable for their unloading, loading, and getting
stuck in traffic. We use the peak hours analysis, assuming that during the peak hours the average arrival rate and the service
rate are both constant and therefore the arrivals of flow units to hub nodes follow a Poisson distribution during peak hours.
Additionally, a finite capacity (K) has been considered for the queue which limits the number of entering flow units and can
control the congestion at hubs. This allows us to model the queue formed by trucks as an M/M/c/K queuing system.

In this queuing system, the maximum number of flow units in the hubs is K, which implies a maximum queue length of K — c.
An arriving flow unit enters the hub if it finds fewer than flow unit in the system and is lost otherwise. By this approach, the
congestion at hubs could be better controlled than considering an infinite queuing model for the system for the hub nodes [37].

Another approach to control congestion at the hubs is adding a capacity level constraint at the network design stage that has
been used by a number of studies [42-45]. Therefore, in this paper, different capacity levels are considered for the hubs. Although
the hubs with higher capacity levels need higher cost to be located; these hubs can absorb a higher volume of flow units and
have better control on congestion. Accordingly, the effect of a capacity level constraint on the structure of the hub network as
well as delivery requirements are also investigated in this paper.

3.2. M/MJc/K queue system

In this subsection, an M/M/c/K queuing system is developed for the single allocation, multi-mode hub location problem. The
hub nodes in this queuing system are multiple servers with finite capacities. The following notations are used for the finite
capacity queuing system.

Sets

i,j,k,l 1 Setof nodes (i.e.,iand j denote non-hub nodes and k and [ denote hub nodes).
teM Set of transportation modes.

seS Set of hub capacity levels.
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Parameters
Waq; Total queue waiting time at hub k with level s.
W Total service time at hub k with level s (i.e., W} = Wq; + processing time).
Ak Arrival rate of flow unit to hub k.
3, Service rate of hub k with level s.
o Numbers of service providers at hub k with level s.
Py Probability of n flow units in the queue at hub k with level s.

s
Lqgs Length of queue at hub k with level s.

Flow unit between node i and j.
0; =3;W;; Total amount of flow unit originating at node i.
D; =3 ;Wj; Total amount of flow unit delivered at node i.

K; Finite capacity of queue at hub k with level s.
Decision variables
X; 1 if node i is allocated to node k; 0 otherwise.

Based on the above notations, the arrival rate of the flow unit to hub k is calculated as Eq. (1).
A=Y (O; + D)X (1)
i

Alternatively, according to Gross and Harris [46], the total service time (W), which is the sum of waiting time in the queue (Wq;)
and processing time (“is) is calculated by:
k
S S 1
W =Wgq, + — (2)
My
In order to calculate the waiting time of the arrival flow unit into the hub k with capacity level s (Wqy), Eq. (3) is presented.

Ly,

Wq, = ————~ (3)
Ak (1 — sz;k)
where Pgi,k’ Lg;, Py, a;, and p;, are calculated as Egs. (4)-(8), respectively.
()"
k= O @
K31 (143)
I
a)*(op Ke—c5+1 Ks—cs
= L - ) )] ®
(1 p})
S S _ S -1
(@) (1= @) < (@)
Poy = e 2 (6)
G (l - ak) v=0 )
A
=2 (7
Ay
s __ K
Py = cu (8)

3.3. Model formulation

This section proposes a new mathematical model for the HLP. The model is developed utilizing the modeling framework of
Section 3.1 and the queuing system representation in Section 3.2. Hereafter, the main assumptions and some extra notations are
explained to propose the mathematical model.

3.3.1. Assumptions
o The number of hubs to be located in the network is given.
¢ Each non-hub node is allocated to exactly one hub (i.e., single-allocation).
o Hubs are fully interconnected.
o Different transportation modes can be utilized at each hub-hub link.
o Transportation mode t = 1 is considered for node-hub and hub-node links.
o Establishing hubs and links in the network imposes a fixed cost to the system.
o Transportation cost and time at the links are uncertain parameters.
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3.3.2. Notations

Parameters:

Fuzzy parameters

fifj Unit transportation cost between node i and j by transportation mode t.

CNSfc The cost of utilizing transportation mode t at hub k.

st Fixed cost of establishing hub k with capacity level s.

T,j Travel time between nodes i and j with transportation mode t.

Deterministic parameters

P Number of hubs that must be located in the network.

o Node-hub transportation cost discount factor.

B Hub-hub transportation cost discount factor.

$ Hub-node transportation cost discount factor (i.e., 0 <, 8,8 < 1; 8 < «, 8).

Variables:

X{jkl 1 if the flow unit from node i to node j is sequentially transferred through hub k to hub [ using transportation mode t;
0 otherwise.

Z 1if a hub is established at node k with capacity level s; 0 otherwise.

SLi 1 if hub k utilizes transportation mode t.

) Maximum travelling time between each pair of O-D nodes.

Mathematical Formulation:

min "5SS S Wy (0 + BE + 8G)XG + S EZ + 3 Y GSSL 9)
i j ok 1t k s k t

min ¢ (10)
s.t.
> Xe+)Y.Z=1 Vi (11)
k N
i#k

>y zi=p (12)
k S

DN Xy =1 Vij (13)
k1t

(Th+We + T +We+ TH)XG <0 Viojik,Lt,s (14)
DXz Xa+Xp—1  Vijklizk j#l (15)
t

DX Xu=>.Z Yijk (16)
1 t N

DY Xu=>.Z Vil (17)
k t N

X < ZZi Vi, k 1e)
S
ZZ,SC <1 Vk 1)
S
X =S ikl -
SLt < ZZi Vk, t =
S
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Xi;kl’ Xikv Z;(, SL;‘{ € {O’ 1} Vl’ j’ k’ l’ t’ S (23)
=0 (24)

Objective function (9) minimizes the total transportation cost of the hub network. Objective function (10) with constraints
(14) and (24) the maximum transportation time between each pair of O-D nodes. Constraint (11) indicates the single-allocation
assumption. Constraint (12) requires that a total number of P hubs are located in the network. Constraint (13) selects one hub
pair (k, I) for each O-D pair (i, j) and a specific mode t. Constraint (15) ensures that there is a path going through the hubs k and |
with a specific mode t if there exist links between i to k and I to j. Constraints (16) and (17) ensure the correct paths going through
the located hubs. Constraint (18) guarantees that a node-hub link exists if and only if the hub has been located with a specific
capacity level. Constraint (19) ensures at most one capacity level for the hubs. If any of the ijkl variables in Constraints (20) and

(21) is equal to 1, the corresponding SLf< and SLg variables should be set equal to 1. Constraint (22) ensures that any assignment
of a hub-hub link with a specific mode ¢ for an O-D pair is limited to located hubs. Constraint (24) is a domain constraint.

4. Proposed solution approach

The proposed model for HLP is a fuzzy multi-objective non-linear programming (FMONLP) one. To convert this model into
its equivalent crisp counterpart, there a numbers of methods that can be adopted [47,48], from which a two-phase approach is
proposed. In the first phase, the original model is converted into an equivalent auxiliary crisp multi-objective model by applying
an efficient method introduced by Jiménez et al. [49]. Then, in the second phase, the fuzzy aggregation function developed
by Torabi and Hassini [50] is utilized to solve the resulting crisp multi-objective model by replacing it with a single-objective
parametric model to find the final preferred compromise solution.

4.1. Equivalent auxiliary crisp model

This section presents a well-known approach to transform the proposed FMONLP model into an equivalent auxiliary crisp
model for HLP under demand and supply uncertainties. In this paper, we adopt an approach introduced by Jiménez et al. [49]
that can be used for solving mathematical programming problems, in which, all the coefficients are fuzzy numbers in general.
Jiménez et al. [49] introduced a resolution method for this type of problems that permits the interactive participation of the
Decision Maker (DM) in all the steps of the decision making process. Assume the following mathematical programming problem
(25) with fuzzy parameters:

MinZ = C'x
s.t. ) N (25)
X eN(A D) = {xeR"|Gx>b;.i=1.....,m x>0}
where ¢ = (¢1.6. ..., &), A = [dijlmxn and b = (by, by.....by)! represent fuzzy parameters involved in the objective function
and constraints, respectively. In addition, the fuzzy number x = (x1, X1, ..., Xy) is the crisp decision vector which represents the

possibility distribution for fuzzy parameters. Similar to Jiménez [51], we use a fuzzy relationship to compare fuzzy numbers.
Accordingly, the model (25) is transformed into the crisp equivalent parametric linear programming problem defined as (26) in
which « denotes the degree that at least all the constraints are fulfilled (i.e., « is the feasibility degree of decision x).

min EV(C)x
s.t. (26)
[(1 - )Ey +aEf]x = aE) + (1 - a)E)"  Viix>0; €[0,1]

where the expected value of a triangle fuzzy number (EV (¢)) is the half point of its expected interval as Eq. (27) [52]. Moreover,
[ES. ES] and [ED, Eé’] are the expected intervals of d and b [49]. Besides, in case there is trapezoidal fuzzy number (¢) in the model,
the expected interval is easily calculated as Eq. (28).

1 1 1 1
EI(©) = [ES, ES] = [ngl(a)doz - g (a)da] - [E(q $0). (et c4)] 27)

E+E _a+a+G+a
2 4
where EI(C) is defined as the expected interval of the trapezoidal fuzzy number ¢ (see Fig. 2).
In order to cope with fuzzy parameters in the constraints, the following constraints are presented for less than or equal (i.e.,
Constraint (29)) and equality (i.e., Constraints (30) and (31)) type of constraints, respectively.

EV(®) = (28)

[(1 - @)E} +aES|x < aE) + (1-a)Ey  Vi=1,....mx>0;ae[0,1] (29)
[(1—%)Ef‘+%53*]x5%Eff—i-(l—%)E’z’f Vi=1,...mx>0aec01] (30)
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[(1 - %)ng + %Efi]x < SEb+ (1 - %)Eff Vi=1,..mx>0ac01] (31)

Regarding to the explained method, the proposed auxiliary crisp FMONLP model with trapezoidal fuzzy parameters can be pre-
sented as follows:

1 1
Mmz Z Zk Z Z Wu( i + Cho + ! Cha +Chy IBCkl] Gp + : Gz +Ca N (SCm G+ . G+ C1]4>X1]k1
. Z Z E + FS L Z Z CSt, +CS, + CSla + CSha g0
min ¢ (32)
s.t.
T + T} TL, + T} Tt +Tt Tt, + Tt
<(1 —a) 1k1—; K2 4 (o) sz; e s (1 - ) ! b2 (o) ki3 ; s yys
+ T +T!
+(1-0a) ’” + (@) i ’J4>x,5,d ¢ Vijklts (33)

s.t.: (11)-(13), (15)-(24)
4.2. Proposed solution approach

Various approaches have been developed to solve the crisp multi-objective programming models in the literature including
priori, interactive and posteriori methods [53]. Among these methods, fuzzy interactive methods are one of the most attractive
approaches in this area, mainly for their ability in measuring and adjusting the satisfaction levels of each objective function
based on the DM preferences in an interactive and progressive way [50]. In this paper, to solve the developed model, a hybrid
solution approach is utilized by combining the presented method in the previous section with the TH method [50]. Contrary
to the classical multi-objective programming methods such as the weighted sum method [54-56] that may result in weakly
efficient solutions; the TH method guarantees to find merely efficient solutions. In this way, the steps of the proposed hybrid
method can be summarized as follows:

Step 1: Identify all uncertain variables and acquire the related probability values.

Step 2: Formulate a specific multi-objective HLP mathematical model.

Step 3: Convert the imprecise objective functions into their crisp ones by using the expected value of corresponding imprecise
parameters.

Step 4: Convert the fuzzy constraints into their crisp ones, and formulate the equivalent auxiliary crisp multi-objective model.

Step 5: Determine the Positive Ideal Solution (PIS) and the Negative Ideal Solution (NIS) for each objective function. To reach
the PIS, i.e, (2P, xFS) and (28'5, xP'S), the equivalent crisp multi-objective model should be solved for each objective
function separately, and then the NIS for each objective function can be estimated as follows:

Z{VIS — Zl (XPIS) ZNIS ZZ( PIS)’

Step 6: Determine a linear membership function for each objective function as Eqs. (34) and (35):

1 if 2y < 25
11(2) = | Sk if 2PS < 2, < 20 (34)
1 1
0 if 2, > 2N
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i PIS
1 if 2y < ZZ
2ZNIS_z .
Ra(2) = | Zhs—aps  if 255 < 2, < 205 (35)
2 T2
0 if 2, > 201

In fact, 11, (x) denotes the satisfaction degree of the kth objective function.

Step 7: Transform the equivalent crisp multi-objective model into a single-objective model using the aggregation function
[50]. It is worth to mention that the TH method ensures to obtain only efficient (i.e., Pareto-optimal) solutions. The modi-
fied TH aggregation function is computed by:

maxQW) = 0io+ (1-19) Y ¢pcjtc(2) (36)

s.t.
A< ur(2)  Vte{l,2) (37)
XEZ(X), ho.pe. O €[0,1] (38)

Where Z(x) represents the feasible region involving some constraints of the equivalent crisp model. In addition, ¢y and 9 sym-
bolize the importance of the kth objective function and the coefficient of compensation, respectively (3" ¢r = 1; ¢ > 0). The
T

optimal value of variable Ag = mrin{ur (x)} indicates the minimum satisfaction degree of the objective functions and the TH ag-

gregation function actually looks for a compromise value between the min operator and the weighted sum operator based on
the value of 9. In other words, the DM can reach balanced and unbalanced compromised solution via manipulating the value of
parameters ¢, and 9 on the basis of their preferences (see [57] for details).

Step 8: Specify the values of ¢ and 9, then solve the respective single-objective model. If the DM is satisfied with the current
solution, stop; otherwise, provide another compromise solution by changing the values of § (and if necessary, the value of
¢<)[56-58].

5. Solution methods

The model presented in Section 4 is a mixed-integer nonlinear programming (MINLP) optimization problem due to the nonlin-
ear form of Constraint (33). Solving such an MINLP problem is computationally challenging, especially for large-sized instances.

The proposed model is coded in GAMS 22.9 software. The reliability and validity of the proposed model are tested on some
randomly generated data sets of the problem sizes up to ten nodes and five hubs on a Pentium 4 computer with 2.3 GHz CPU
and 4 GB RAM. The optimal solutions related to these problems are successfully achieved through using the non-linear branch-
and-reduce approach in BARON solver. However, the required computational time to solve the larger instances (up to 15 nodes)
significantly increases even up to several days. Further attempts to solve the larger instances (more than 15 nodes) are unsuc-
cessful due to huge required computational time. To overcome this limitation, the authors developed an efficient meta-heuristic
algorithm, namely differential evolution (DE), to find efficient enough (i.e., near-optimal) solutions in a reasonable computa-
tional time especially for real-sized instances. Furthermore, in order to evaluate the performance of the proposed DE algorithm,
a comparison between the obtained solutions of the proposed DE algorithm with those of exact solutions of GAMS software in
some small-sized test problems is conducted. For large-sized instance, the superiority of the proposed DE algorithm is shown in
comparison to a well-known meta-heuristic algorithm, namely simulated annealing (SA) [59,60]. In the following sub-sections,
we first introduce a solution representation and short descriptions of the proposed DE algorithm.

5.1. Solution representation

The solution representation of the proposed model contains three different steps including Location-Allocation (LA), Trans-
portation Mode Selection (TMS), and Hub Capacity Level Selection (HCLS). The LA and TMS parts are considered based on what
proposed by Mohammadi et al. [16] and the HCLS part has been only explained in this paper.

This section develops a continuous solution representation for the HCLS part of the proposed model. The HCLS part contains
a (1 x I) matrix, in which the I is the number of nodes in the hub network. This matrix is filled with random numbers belonging
to [0, 1]. All bits of the matrix are multiplied by the number of capacity levels (S) and are rounded up. The value of each bit shows
the selected capacity level for the corresponding node if that node is a hub. For example, consider a hub network with six nodes
and three capacity levels, in which, nodes 2 and 5 are considered as hubs. Fig. 3 illustrates that the second and third capacity
levels are considered for hubs 2 and 5, respectively.
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5.2. DE algorithm

In order to find global optima for numerous unconstrained problems, Storn and Price [61] developed a simple and efficient
heuristic algorithm named Differential Evolution (DE). Similar to other evolutionary computational algorithms, DE involves the
evolution of a population of solutions with the PS size using some operators (e.g., mutation, crossover, and selection) [62]. The
initial population is often randomly generated over the variables’ domain. Each solution vector in the population has to be
selected once as the target vector so that totally Pop competitions take place in one generation. A new solution vector is generated
by the DE’s mutation operator, in which the weighted difference between two population vectors is added to the third vector.
Hence, this algorithm is named differential evolution. Note that these three vectors are randomly selected and must be different
from the target vector; therefore, Pop must be at least 4. Let w;, i =1, ..., Pop, be the target vector. Then, a mutated vector is
generated according to the following equation.

Mi = Wy + F(a)yz — a)y3) (39)

where v1, v2, and v3 are mutually different random indices in the interval {1, 2, .. ., Pop}, and are not equal to i. F in the Eq. (39)
is a real-valued constant < [0, 2], which controls the amplification of the differential variation between the second and the third
randomly chosen population vectors (i.e., w,, — wy3). Each mutated vector shares its information with a target vector using the
crossover operation in order to create a new solution t; = {7, ..., Tjj, ..., Tip} as follows:

{uijif rand(j) < CRand j = rnbr(i)

i = ) ) : . (40)
w;ijif rand(j) > CRand j # rnbr(i)

where rand(j) is the jth component of a D-dimensional uniform random number < [0, 1] and rnbr(i) is a randomly chosen index
€ {1,...,D} to ensure that at least one mutated dimensional value is used in the new created solution.

If the new created solution yields a lower cost function value than the target vector for a minimization problem, then the new
solution is replaced by the target vector in the following generation. This constitutes the selection operation. The algorithm can
be terminated with a predetermined maximum number of generations and/or a predetermined maximum number of function
evaluations.

6. Computational experiments

In this section, the validity of the proposed model is first evaluated by solving several test problems. Next, the conflict between
two objective functions is reported based upon the result of a sample test problem. Afterward, a performance comparison is done
between the proposed DE algorithm and GAMS software results for some small-sized test problems utilizing the TH aggregation
function (Eq. (36)). Afterwards, several sensitivity analyses are done to investigate the sensitivity of the objective functions to the
input parameters. Finally, in order to better validate the proposed model and the solution approaches, a real transportation case
is studied.

6.1. Validating the correctness of the proposed model

To validate the correctness of the proposed mathematical model and the efficiency of the proposed solution approach, the
model is implemented on several numerical experiments and the related results are reported in this section. The details of the
parameters’ distribution functions and the size of test problems are listed in Table 1. The summary of the results on test problems
for different values of § and ¢, are listed in Table 2. It should be noted that the DM provides the relative importance of objective
functions directly. However, multiple attribute decision-making (MADM) methods (e.g., Analytic Hierarchy Process (AHP)) can
be used for setting the objective weights in a more precise manner.

According to Jimenez et al. [49], to generate the trapezoidal fuzzy parameters, first the four prominent points are determined.
For this purpose, consider a trapezoidal parameter like A = [a!, a2, a3, a*]. Two values of a? and a3 are first provided randomly
by utilizing the uniform distributions specified in Table 1 in a form that a2 < a3. Then, without loss of generality, two random
numbers (r, ;) are generated between 0.2 and 0.8 using a uniform distribution by which the a' and a* are then calculated as
follows:

al =1 -r)a a* =1 +n)d
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Table 1
Sources of random generation of the parameters.
Values
Parameters Problem 1 Problem 2 Problem 3
I 5 7 10
M 2 2 3
S 2 2 2
P 2 2 3
Cllf[ (20,80) (50,120) (200,300)
CS; (102,2x10%) (10°,2x10%) (10%,2x10%)
st (10°,2x10%) (10%,2x10%) (10%,2x10°)
ij (5,15) (10,30) (20,50)
K; (500,700) (800,1000) (3000,4000)
", Poison(1000) Poison (1500)  Poison (2500)
c 2 2 3
W Poison(100) Poison (200) Poison (500)
o 0.95 0.95 0.95
B 0.75 0.75 0.75
8 0.95 0.95 0.95
Table 2
Summary of the results for the test problem 1 (o = 0.5).
Problem No. 9 7 Z ni(z) 2 2 (2)
1 06 03,07 81166.36  0.912 140.51 0.971

06 05,05 78078.61 0.953 148.11 0.931
06 0703 76045.22  0.980 150.39  0.919
04 03,07 82597.27  0.893 13842  0.982
04 05,05 7973545  0.931 146.21 0.941
04 0703 75066.17 0.993 159.89  0.869
2 06 03,07 323489.80 0.888 386.45 0913
06 0505 30353210 0.916 39437  0.893
06 0703 27074445  0.962 41258  0.847
04 03,07 359841.32  0.837 369.42  0.956
04 05,05 33774530  0.868 382.88  0.922
04 0703 281436.07  0.947 408.23  0.858
3 06 03,07 752740.58  0.914 481.52  0.952
06 05,05 728990.01 0.933 491.56  0.926
06 0703 696489.23  0.959 49272  0.923
04 03,07 773991.09  0.897 47149 0978
04 05,05 738990.25  0.925 487.70  0.936
04 0703 678988.81 0.973 503.91 0.894

As can be seen in Table 2, changing the values of § changes the value of both objective functions. As a result, satisfaction degrees
representing each objective function are altered correspondingly. For example, it can be seen that by altering the value of 9 for
the test problem 1, the satisfaction degree of the first objective function increases from 0.893 to 0.980. Similarly, by manipulating
the value of § for the test problem 1, the satisfaction degree of the second objective function increases from 0.869 to 0.982.
This event similarly happens to the other two test problems. This fact demonstrates that the DM can easily adjust the value
of 8 in order to maximize the satisfaction degree of each objective function. Moreover, a higher value for 3 means that higher
weights are assigned to acquire a higher lower bound for the satisfaction degree of objectives (1g) and correspondingly more
balanced compromise solutions. In contrast, a lower value for 3 means that more attention is paid to obtain a solution with a
high satisfaction degree for the fuzzy goals with higher relative importance, without paying attention to the satisfaction degree
of other fuzzy goals (i.e., yielding unbalanced compromise solutions).

According to Table 2, it also can be realized that by increasing the value of ¢ for each objective function, the satisfaction
degrees of all objective functions are also increased. This issue explains that the DM can set the value of ¢ based on the objective
functions preferences in order to obtain the best fitted solution under current decision making situation. Furthermore, it means
that by increasing the value of ¢ corresponding to each objective function, the DM gains better value for that objective function.
In addition, the Pareto frontier of problems 1-3 are depicted in Figs. 4-6, in which white and black marks corresponds to ¢ = 0.4
and ¥ = 0.6, respectively. It can be conceived from Figs. 4-6 that since both objective functions need to be minimized, Pareto
frontiers for problems 1 to 3 are concave.
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Table 3
DE parameter settings.
Parameter  Population size ~ Crossover rate  F NFC
Settings 300 0.3 0.8 40000

6.2. Comparative study

In this section, the performance of the proposed DE algorithm in terms of both solution quality and computational time is
evaluated in a comparative study using a number of randomly generated data sets. These data sets contain 30 test problems
ranging from small- to large-sized instances (up to 200 nodes). Besides, for each test problem, five different intervals of the
parameters were created for better comparison. Therefore, 150 problem instances are tested in total. The required parameters in
the proposed DE algorithm are tuned using the response surface methodology (RSM) [16,63] which is a well-known tool to do
so. The results of the RSM are tabulated in Table 3.

The SA and DE solutions are compared with the optimal solutions obtained from the GAMS software for small size test prob-
lems up to 10 nodes. Hence, for bigger test problems, just the comparison between SA and DE is reported as in Table 4. Conse-
quently, for small size problems, a gap between SA and DE algorithms with GAMS is presented through the percentage of relative
gap measure which is calculated based on [100 x (Ggans — Gumeta)/Guetal, Where Geays and Gygerq are the TH objective function
values of the obtained solution over the GAMS software and meta-heuristic algorithm, respectively. Similarly, for problems of
larger sizes, a gap between SA and DE algorithms is presented based on [100 x (Qpg — Qsa)/Qsa] in Which, Gpg and Gy are the
TH objective function value of DE and SA algorithms, respectively. Since the proposed DE algorithm dominates the SA algorithm
in terms of solution quality (i.e., optimality gap), the mean gap of five different replications is reported for the SA algorithm in
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Table 4
Average % relative gaps and CPU Time for small-sized problems (o = 0.5).
DE SA
Dataset# I P Replications Gap (%) Time(s) Gap(%) Time(s)
1 2 3 4 5
1 5 2 .00 .00 .00 .00 .00 .000 33 .000 26
2 3 .00 .00 .00 .00 .00 .000 32 .010 26
3 7 2 00 .00 .00 .00 .00 .000 48 .092 32
4 3 .00 .00 .01 .00 .00 .002 49 130 33
5 4 .01 .00 02 .01 .02 .010 49 270 34
6 10 2 05 .06 .00 .03 .05 .040 68 1.22 45
7 3 05 05 .04 .06 .04 .050 66 1.40 45
8 4 06 .07 .07 .06 .06 .065 68 1.88 44
9 5 .07 .08 .08 .08 .08 .080 68 2.16 46
Table 5
Average % relative gaps and CPU Time for large-sized problems (« = 0.5).
DE SA

Data set # I P Time (s) Gap (%) Time (s)

10 15 2 120 3.14 98

11 3 121 3.22 97

12 4 122 3.44 103

13 5 120 3.52 103

14 6 121 3.64 107

15 50 8 721 6.64 602

16 12 722 6.74 595

17 16 723 6.92 606

18 20 722 7.08 603

19 100 10 854 9.16 673

20 15 856 9.10 674

21 20 855 9.30 671

22 25 854 9.66 674

23 150 15 1034 13.4 831

24 20 1034 13.6 832

25 25 1036 14.4 836

26 30 1033 15.0 832

27 200 20 1247 19.3 971

28 30 1248 19.3 972

29 35 1251 19.8 973

30 40 1250 21.3 977

Tables 4 and 5. The results reveal that DE outperforms SA in all test problems in terms of solution quality as shown in Tables 4
and 5.

The percentage of relative gaps for the five replications of each test problem were averaged and recorded as the “Gap (%)”
column. The values in the “Gap (%)” column obtained by solving the problem instances using SA and DE and the corresponding
average computational times are listed in Tables 4 and 5, respectively, for small- and large-sized problems. The required com-
putational times for the SA and DE are also given in the “Time (s)” column in Tables 4 and 5. Despite being relatively small,
the computation times of the proposed meta-heuristic algorithms increase as the problem size becomes larger. These results
demonstrate that both SA and DE approaches can find near optimal solutions in a reasonable time while DE outperforms the SA
algorithm in terms of solution quality.

In order to see whether a significant difference exists between the CPU times related to the DE and SA algorithms, a paired
t test was conducted. The test showed that there is no significant statistical difference between the CPU times of the DE and SA
algorithms. Therefore, this similarity in the CPU time and the outperformance of DE compared to the SA algorithm in terms of
objective function values reveal that DE outperforms the SA algorithm.

6.3. Sensitivity analysis

In order to recognize the most significant parameters of the proposed model, several sensitivity analyses are carried out and
the impact of parameters alteration on objective functions is investigated as Figs. 7-10. It should be noted that all experiments
are done for problem number 3 and the all trends can be generalized for other sizes of the problem. Figs. 7 and 8 depict the
sensitivity of two objective functions upon demand increase, in which both OFs are getting worse regarding to increased demand.
The second objective function is more sensitive to demand alteration, where a little increase in demand leads to higher value of
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waiting time in the hubs. These results are more useful for cargo transport organizations that use current infrastructure of the
country and try to maximize responsiveness of their services as well as minimum transportation cost.

Figs. 9 and 10 illustrate the alteration of first and second objective functions with respect to increase in the number of hubs
(P), respectively. Although the first objective function is increased where the higher number of hubs needs higher fixed cost, but
second objective function is decreased where higher number of hubs leads to lower congestion at the hubs, and consequently
lower waiting time of the flow units. Besides, by using a higher number of hubs, more flow units benefit from economies of
scales of hub-to-hub links to be transferred to their destination with lower transportation cost. It can be also seen that the
second objective function is not changed when the number of hubs exceeds 5, where no better solution is found. Therefore, a
decision maker is expected to make a trade-off between the first and second objectives, by adjusting the number of hubs.

Finally, Figs. 11 and 12 illustrate the sensitivity of second objective function to the alteration of mean service rate () of the
hubs and finite capacity of the queue (K) formed by flow units. In Fig. 11, it can be shown that by increasing the mean value of
service rate, maximum transportation time between each pair of O-D nodes is decreased where higher value of service rate leads
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to lower value of waiting time. Fig. 12 shows that by increasing the finite capacity of the queue, more flow unit is allowed to enter
the hubs and consequently, the waiting time at hubs is increased that leads to higher value of second objective function.

6.4. Case study

In this section, a real case of passenger transportation in Iran is studied to validate the performance of the proposed model and
the solution approaches. We use a special instance on hub airport location of Iranian aviation between 37 cities, which are the
active airports (see Fig. 13). This instance is called Iranian Aviation Dataset (IAD) and has been prepared by Karimi and Bashiri
[64]. Since the flow unit data originates from two criteria, including tourism and industrial, they calculated the importance
of cities by TOPSIS (Technique for Order Preference by Similarity to Ideal Solution). Then, considering the importance of the
population of each city, data flow units between cities were computed. The distance and fixed cost data have been taken from
the Iranian airport corporation office.

In this case, two roads and air transportation modes have been considered. The unit transportation cost (Cifj) and Travel time

(Tiz.) for both road and air modes can be calculated based on the distance between cities. We also considered o, 8, and § equal to

0.9, 0.75 and 0.9, respectively. We extended the data set by defining three capacity levels: small (ni1 ), medium (”,‘2 ), and large (”1'3 ).
Two cases have been also considered for the finite capacity of the queue at the nodes, namely tight capacity and excess capacity.
The hub capacities (nf) and fixed costs (F*) are: n} = W, n? = E5lw, n? = BRAW, F! = F, F2 = VP =2F, F? = VPF, P = 5,6 for
the tight capacity case and n} =W, n? = 2W, n? = 3W, F! = VPF, F? = V2PF, F? = v/3PF,, P = 2,3 for the excess capacity case,
where W = Y~ Wj; and F; is the data obtained from IAD.
i,j>i

In order to generate trapezoidal fuzzy parameters according to Section 6.1, the four prominent points for each parameter at
each level are determined based on the data obtained by IAD. For instance, consider the fixed cost of opening a hub at node i
with level s, F¥. The trapezoidal parameter Fis is generated as Eq. (41).

Fs— [(1 - r1)<l _h Zrz)Ff, (1 - %)Fii (1 + #)Fii a +r2)(1 + 0 Zrz)Fﬁ] (a1)

where r; and r, are randomly generated from the interval [0.2,0.8] using a uniform distribution.

The parameters are set in a way that lead to different system characteristics with two capacity levels (tight and excess) and
two values of P. Consequently, 4 real scenarios are investigated. After implementing the proposed model and solution approaches
on the IAD data set using ¥ = ¢ = 0.5 and « = 0. 5, the results obtained by the DE algorithm are illustrated in Figs. 14-17.

Fig. 14 demonstrates the transportation network with 4 hubs and tight capacity. It can be seen that hubs number 10, 12, 15,
19 and 31 have been located with capacity levels 3, 2, 3, 1 and 3, respectively. Fig. 15 depicts the hub network with 5 hubs and
tight capacity strategy. It can be discerned that hubs number 10, 12, 15, 19, 30 and 31 have been located with capacity levels 3, 2,
3, 1, 2 and 3, respectively. In the case of excess capacity, Fig. 16 illustrates the hub network with 2 hubs at nodes 15 and 31 with

Please cite this article as: Y. Rahimi et al., Multi-objective hub network design under uncertainty considering congestion: An
M/M/c/K queue system, Applied Mathematical Modelling (2015), http://dx.doi.org/10.1016/j.apm.2015.11.019
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1 Abadan 2 Ahvaz 3  Arak 4 Ardabil 5 Bandar Abbas
6 Birjand 7 Bojnurd 8 Bushehr 9 Chabahar 10 Esfahan

11 Gorgan 12 Hamedan 13 Ilam 14 Iranshahr 15 Kerman

16 Kermanshah 17 Khark 18 Khoramabad 16 Mashhad 20 Nowshahr
21 Ramsar 22 Rasht 23 Sabzevar 24 Sanandaj 25 Sari

26 Shahrekord 27 Shahrud 28 Shiraz 29 Sirjan 30 Tabriz

31 Tehran 32 Urmia 33 Yasooj 34 Yazd 35 Zabol

36 Zahedan 37 Zanjan

Fig. 13. Iran cities in the IAD data set.
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Fig. 14. Hub topography for tight capacity and P=5.
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Capacity Level 1 .
Capacity Level 2 U

Capacity Level 3 .

Airway ——

Fig. 15. Hub topography for tight capacity and P=6.

Capacity Level 1 .
Capacity Level 2 U
Capacity Level 3 .
Airway ——

Fig. 16. Hub topography for excess capacity and P=2.
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Capacity Level 1 .
Capacity Level 2 U
Capacity Level 3 .
Airway ——

Fig. 17. Hub topography for excess capacity and P=3.
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Fig. 18. OFV; vs. Number of hubs (P).
Table 6
Details of real HLP case.
Input Output
Capacity P Hub locations OFV OFV,
Tight 5 10, 12, 15, 19, 31 56845320 834
6 10,12,15,19,30,31 59728425 702
Excess 2 15, 31 73568351 623
3 10, 15, 31 64254880 623

capacity levels 2 and 3, respectively. Similarly, Fig. 17 shows the results of excess capacity strategy with 3 hubs at nodes 10, 15
and 31 with capacity levels 3, 2 and 3, respectively.

The detailed results of four real scenarios are listed in Table 6, in which the first and the second columns are capacity strategy
and number of hubs that should be located (P), and the third to fifth columns are the location of hubs and values of the first and
the second objective functions, respectively.

What appears later is the effect of number of hubs on the objective function values that is investigated in the real case with
excess capacity as Fig. 18. It can be explained that by increasing the number of hubs, the value of the first objective function
(OFV;) is decreased for P = 4 and is increased for P > 4. It can be concluded that having four hubs leads us to the minimum cost
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Fig. 19. OFV, vs. Number of hubs (P).

in the hub network. In spite of the first objective, the value of the second objective function (OFV;) is decreased by increasing the
number of hubs (see Fig. 19). It can be proved that OFV, is decreased with higher rate for all P < 6; however, the number of hubs
becomes more than six, OFV, is slightly decreased.

7. Conclusion

This paper proposed a multi-objective, multi-modal, hub location problem (HLP) considering congestion in the hubs. A mod-
eling framework for the operations of a multi-modal HLP was developed using a queuing system approach in order to minimize
the total transportation cost and the maximum transportation time between each pair of O-D nodes in the network. Since the
capacity of hub facilities is limited, the entering flow unit to a hub should wait to receive services, in which a queue is made
at each hub. In this paper, a maximum allowable capacity is considered for the arrival flow to the hubs. Therefore, an M/M/c/K
queuing system was developed to analyze the waiting time of flow units at each hub. On the other hand, for each hub, several
capacity levels were considered while just one of them can be selected. In addition, due to environmental impacts, significant pa-
rameters were considered as fuzzy numbers. In order to cope with this uncertainty, an efficient hybrid approach was developed.
Furthermore, in order to solve large-sized instances of the presented mathematical model, a well-known meta-heuristic, namely
differential evolution (DE), was applied on the model. The performance of the proposed DE algorithm for solving small-sized
instances was evaluated by comparing the obtained optimal solutions with those of GAMS commercial software. For large-sized
instances, the superiority of the proposed DE algorithm was shown in comparison to simulated annealing (SA) algorithm. Finally,
areal case of passenger transportation in Iran was studied to better validate the performance of the proposed model and solution
approach.
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